
Special Supplemental Benefits for the 
Chronically Ill (SSBCI) Member 
Communications

Overview

• SSBCI may provide eligible Medicare Advantage plan members access to additional benefits, such as healthy food, 
utilities (D -SNP only) and transportation to plan -approved locations in select markets. Benefits vary by plan and 
area.

• For the 2027 plan year, CMS requires plans to confirm a member meets all SSBCI eligibility criteria before the 
benefit can be used.

• Notify prospects and members about the requirement and how to check their status. Learn more in our SSBCI 
Quick Reference Guide .

 

Key Objectives

• Create awareness that eligibility must be verified before members can use applicable credits for healthy foods or 
utilities.

• Guide members through a clear, supported verification process.
 

What Members Need to Know

Verified Verification Pending Eligibility Not Confirmed

• Members receive a letter confirming 
they qualify for SSBCI.

• Members cannot use applicable credits 
for healthy food or utilities while 
verification is pending. They may still use 
credits for OTC products and, for D -SNP 
members, wellness support.

• Members receive a letter asking them to 
complete an eligible condition verification 
form if it was not received at the time of 
enrollment.

• UnitedHealthcare contacts providers 
when needed to verify qualifying 
condition eligibility.

• A letter explains that eligibility could not be confirmed.

• Members cannot use applicable credits for healthy food 
or utilities but may still use credits for OTC products and, 
for D -SNP members, wellness support.

• UnitedHealthcare reviews available information 
throughout the year, although provider outreach ends 
after 60 days. Applicable healthy food or utility benefits 
become available if eligibility is later confirmed.

• Members are not disenrolled from their plan solely 
because SSBCI eligibility cannot be verified.

Timing

• September: Existing members receive the Annual Notice of Change (ANOC), which outlines the SSBCI verification 
changes and plan impact.

• Beginning in early October: Verified members receive a letter by mail or eDelivery  confirming they qualify for 
SSBCI; members not yet verified can share their qualifying condition on the member site or app to initiate the 
verification process.

• Starting October 1: Communications direct members to the Prepare for Next Year (PFNY) page, which features the 
SSBCI eligibility status indicator.

• Starting in mid -November: Members receive the OTC Benefit Introduction by mail and/or email, which notes SSBCI 
status if applicable and directs members to the UCard Hub.

 

Agent Support Opportunities

• Reinforce that SSBCI eligibility must be verified before applicable benefit access.

• Direct members to check their eligibility status; verification continues throughout the year.

• Clarify that SSBCI verification is separate from Chronic Needs Plan eligibility verification, and that plan coverage 
can end if the member does not qualify for the plan itself.

• Explain that SSBCI eligibility and available benefits are determined by the member’s current plan and may change if 
the member changes plans .
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https://www.uhcjarvis.com/content/dam/jarvis/secure/main/knowledge-center/2027/Quick-Reference-Guides/2027%20SSBCI%20QRG.pdf
https://www.uhcjarvis.com/content/dam/jarvis/secure/main/knowledge-center/2027/Quick-Reference-Guides/2027%20SSBCI%20QRG.pdf


Sample Creative: Verification in Progress

Verification Pending

Member has self-indicated a qualifying condition, and 

UnitedHealthcare is working to confirm eligibility.

More Information Needed

UnitedHealthcare needs additional information to verify eligibility, 

and the letter explains what the member needs to do.

Examples shown are for D-SNP members with food and utilities. Content varies by member and plan.
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Sample Creative: Eligibility Confirmed

Verified Member Letter

Confirms that the member qualifies and explains how eligible UnitedHealthcare UCard credits can be used.

Example shown is for a renewing D-SNP member with food and utilities. Content varies by member and plan.
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Sample Creative: Eligibility Not Confirmed

Reverification Failure

For existing members who qualify today but do not meet the 2027 

verification requirements. Explains that eligibility could not be 

confirmed and that UnitedHealthcare will continue reviewing 

available health information throughout the year.

Verification Failure

Explains that eligibility could not be confirmed and that 

UnitedHealthcare will continue reviewing the member’s health 

information throughout the year.

Examples shown are for D-SNP members with food and utilities. Content varies by member and plan.
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