Special Supplemental Benefits for the
Chronically 111 (SSBCI) Member
Communications

J)

Overview

+ SSBCI may provide eligible Medicare Advantage plan members access to additional benefits, such as healthy food,
utilities (D-SNP only) and transportation to plan-approved locations in select markets. Benefits vary by plan and
area.

» For the 2027 plan year, CMS requires plans to confirm a member meets all SSBCI eligibility criteria before the
benefit can be used.

* Notify prospects and members about the requirement and how to check their status. Learn more in our SSBCI
Quick Reference Guide.

Key Objectives

+ Create awareness that eligibility must be verified before members can use applicable credits for healthy foods or
utilities.
* Guide members through a clear, supported verification process.

What Members Need to Know

Verification Pending Eligibility Not Confirmed

* Members receive a letter confirming ~ « Members cannotuse applicable credits + Aletter explains that eligibility could not be confirmed.
they qualify for SSBCIL. for healthy food or utilities while « Members cannot use applicable credits for healthy food
verification is pending. They may still use or utilities but may still use credits for OTC products and,
credits for OTC products and, for D-SNP for D-SNP members, wellness support.
members, wellness support. « UnitedHealthcare reviews available information
* Members receive a letter asking them to throughout the year, although provider outreach ends
complete an eligible condition verification after 60 days. Applicable healthy food or utility benefits
formif it was not received at the time of become available if eligibility is later confirmed.
enroliment. * Members are not disenrolled from their plan solely
* UnitedHealthcare contacts providers because SSBCI eligibility cannot be verified.

when needed to verify qualifying
condition eligibility.
Timing
+ September: Existing members receive the Annual Notice of Change (ANOC), which outlines the SSBCI verification
changes and plan impact.

- Beginning in early October: Verified members receive a letter by mail or eDelivery confirming they qualify for
SSBCI; members not yet verified can share their qualifying condition on the member site or app to initiate the
verification process.

+ Starting October 1: Communications direct members to the Prepare for Next Year (PFNY) page, which features the
SSBCI eligibility status indicator.

+ Starting in mid-November: Members receive the OTC Benefit Introduction by mail and/or email, which notes SSBCI
status if applicable and directs members to the UCard Hub.

Agent Support Opportunities
» Reinforce that SSBCI eligibility must be verified before applicable benefit access.
+ Direct members to check their eligibility status; verification continues throughout the year.

+ Clarify that SSBCI verification is separate from Chronic Needs Plan eligibility verification, and that plan coverage
can end if the member does not qualify for the plan itself.

+ Explain that SSBCI eligibility and available benefits are determined by the member’s current plan and may change if

the member changes plans.
United
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Sample Creative: Verification in Progress

Verification Pending More Information Needed

Member has self-indicated a qualifying condition, and UnitedHealthcare needs additional information to verify eligibility,

UnitedHealthcare is working to confirm eligibility. and the letter explains what the member needs to do.

United
Healthcare
Atlacen GA 303740375

TN Questions?

FIIrr 1

C‘;l,l,:,l,ﬁ;*!#;l:“s:yy,cm Comnest wih us through the
S50 BLARAMIL RD UntaciHaalthcara® app or
HORSHAM PA 180442223 MyUHC.com/CommunityPlan.

1ol ety O o g0 g ity

UHC Dwl Complete TX-S4 (HMOLOS D-SKP)
June 8, 2026 Member 10: FE3000000C 17

Daar FTIIM

Thark you lor choosing UnitedHealthaars You need Lo qualify far e speci suppksmental
baneft thet lets you Lae the averecounter [OTC) crecits on your UnitedHealthcare
VCArd® 10 pay for healthy food ke fruits, wagnsabiles, meat, 3salood. dery products and
bottied water and approved wtitties like elactricity or natural gas

This benefit s for mambera weh 2 cualitying chronk: conditicn and more complex haalth
noads. You can view our ful policy & member.ubc.com/benefita/sabei

Vie'ra cutrantly msiawing your mfonmation 1o confiem you qualify, In the mesning, you can
use your crecins to pay for covered OTC pmducts ke pain relevers, cold remedies.
uzaming and mom whan yaur plan stats. And ta gat waliness suppon, inciuding inhome
senices, weht manegement counselng, caregiver relef and soect 4thess tems.

If we're not adle 10 contirm you qualfy, you won't be able 20 use your credis for heatiny
food aed uliliies

Vist the UCard Hub to check your balance, learn mone about using your benefit, 4nd
conmrad procucta locate howaanda of paticipating 0nma and mara

This varlication orly appies 10 your Untedbasthess plan If you seilch Lo a pan with o
ditferent health insurmnce carner, you wil losé your UntedHeakbcare OTC cradits You may
nead 10 camplata this varification again with your new plan

25_AT0RIE_FUPV_0004DSNP MRAMRT142710EN Page 1
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United
Healtheare

Atlama Gn 3037 4057S

i Quastions?

R T Caneact with ug theough the
GEOBLAIE MILL AD UnkedHaaRncane® app or
HOREHAR P& 100442223 MyUH T cosn /T e unity Plan .

UHC Dunl Camplata TH-S4 (HMOPOS D-ENP|
Jursa &, 2028 Karsbar I TEL0ODOD00 15

Daar FHiM,

Thark you tor choosing UnifedHealthoare You need ta quallfy for the special suppiemen s
banefi tha lsts you wse the over-the-counter [0TC) eredilsan wur UnitedHesthcars
UCard® o pay for kealthy {ood lke fruits, wegetbiss, meal, seaiood, dairy products and
homiaed walRr and st G ke aksciricity oF naluml gas

Thie banafil & for membann with & gualitying chnaie condilion and monm complax heaik
neads. You can view cur full policy &t member ubc. comfeanef it/ ssbei

‘W nead mome irfonmmation from pou t ey il you qualify

What do | need todo?

Goto member.uhcocom /B en ofits)/ ssbol or scan the UR code at the end of Tk letter to
s I poL mies thie plam requirements 1o ouniny. IF you bellewe you quallty, please ket us
kv Wiz h chronic: eondRion you hess and complaba tha wriization nadamss, incducieg tha
name of the cactar you ses for treasment. Vie'll review your information and sand you
Syl A with nasil Shapa

Ny dor'l el you qualily. you don't neesd Lo oo anpthirg, Yo e alill s b crecdis
lnaded amvin your UCard to buy cowered OTC prociucts like paln elevers, cold mmedies
wharing and mone And 1o pat wallness support, Including in-home sarsices, waight
managsmant coursaling, carsgiver relis and seect Stness ilams.

‘Visk e UCard Hub to check your balance, lsarn mom about using yaur benetf, find
asoviad proclucta, |ocae Thosanch of pedtieipaling stonss and monm,

25_4TO8AE_FUMI DDO4DSNP MRAMR 1142 H0EH Faga 1
YOOGS0 _SELFIND 20200715 O

Examples shown are for D-SNP members with food and ultilities. Content varies by member and plan.
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Sample Creative: Eligibility Confirmed

Verified Member Letter

Confirms that the member qualifies and explains how eligible UnitedHealthcare UCard credits can be used.

Jﬂ United
Healthcare

Atlarra GA 204740376

easn Questions?
:”'_”'B";;';:".:L‘L;?x:_g Connact with us through the
680 BLAIR MLL RD UritedHeakhcare* app or
HORSHAM PA 19044.2273 MyUHC.comyCommunityPlan.

o 0t b R O B

HC Dual Complate NJ-YDO1 (HMO DSNP)
August 9, 2026 Mamber ID: 762000000007

Deay FiF#HH,

Great news! We're writing to lat you know that along with overthe-counter {OTC) products,
you can cortirus 10 uos the cradits on your UnitedHealthcars UCard® (o pay Toe healitry
food like fnuts, vegatables, maat, seafood, dairy products and bettied water and aporoved
utlities like clectricty or naturad gas. Mus, you can still use your monthly credit 10 get
welness support, induding inhome services, weight management counseling, caregiver
relet, salkect filness tars and more

As noted in your 2027 Anrual Notios of Changs. thers was a changs 1o the verification
proceas for your OTC, healthy fnod and utilites benest The good news is, basad on the
information we have, you stil qualify for this bened.

You can find arawers to comman guestions about the specinl supplameantal berefit
program and wew our il policy at ber ubc.com/ Ity be e fits) sabed or by
scanning $e CR cods at the end of this leser,

Thees verilicaton only applese to your United-saihcars plan Il you switch 1o a plan with a
difierart health insumnce camiar, you wil lose your UnzadHealthcare OTC cendits. You may
nead to complete thia venhcation again with your new plan

You can use your UCand 1o acoss your banafit, The UCand @ your aasy touse boreds
award card that lets you acoess mere of what your plan ofers. k can be wsed to spend your
OTC crdits on eligible 2ams. Visit the UCard Hub to check your balance, lsam more about
uzing yous benehit, find coversd products, locales thousande of parbicpating stores and
mare

2V_4B043E_RFU_D004_DSNP MRAMR 11420GEN Page !
YOCEE VERFIED 20260715_C

Example shown is for a renewing D-SNP member with food and utilities. Content varies by member and plan.
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Sample Creative: Eligibility Not Confirmed

Reverification Failure Verification Failure

For existing members who qualify today but do not meet the 2027 Explains that eligibility could not be confirmed and that
verification requirements. Explains that eligibility could not be UnitedHealthcare will continue reviewing the member’s health
confirmed and that UnitedHealthcare will continue reviewing information throughout the year.

available health information throughout the year.

United

Healthcare
Atlanta GA 303740375

Questions?

FPPFFFELLLLLLL o] with us if 4
Conitract PHP: HA4B2T.050 e
A0 BLAIR MILL RD UnitedHeakhcare® app or
HOASHAM BA 10044-2273 My UHC com/CommumttyPlan.

ey o 0 gy ety

UHC Dusd Camplets TXS4 (HMO POS DENP)
March 26, MIZ8 Miambar 10 FESHHCCET3

Dear FHffE,

We're wriling to let you know thal, besed on the information we haves on fils, we'es nof abls
1o e thiat yow quality to cominue o use the sserthe-counter |OTC) oredis on your
UnitedHeakhcare UCard® o pay for heakhy food and utifbes,

Pee it in yaur 227 Anvassd Notios ol Chargs, thars was a chargs (i tha verilication
process for this benefit. To quality, membears must have a qualifiing chronic condition and
more corphea health resds - you can view our Tull policy al

miemnber, whe.com comnmurity benefrsfssbol

We v wed our information far meen bers currantly rsceieng these bersfits 1o e | 207
requirsmsts are met Al this ime, the rformation we heve dossn't show that you mest the
plan nequiremanta for this benefit. We underseand banefit changes can be frustrasing, and
we're here to hslp if you have quesstions or need moes indormation.

Wl conlirus fo revisy your bealth mfarmation thraughout tha year, and # we'rs abls (o
confirm that vou qualfy, we'll ket you know.

Cond resws! Yo can still wse your credits for OTC produsts like pain relievers, cold
rermadian, viaming and mom, And o gat welliass supoon. ndds " B,
weight management counseling, caregiver relief and seiect finess iems. Wisit the UCand
Huy 1 Gl your buibarscs, lann moss about using your bersdil, find covemsd producds,
locate thousands of partcipating stoms and mon.

AAF_114308F_FLL DO _DSNE AFLAMELT 14 20RFY Paga 1
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'w United
Healthcare

Atlanta GA 3037440378

Questions?
HPEP: H1527-080 Connact with us through the
0 SLAIRMILL RD UnitadHaalthcan™ app o
HORSHAM PA 18044-2223 MyUHC.com/CommunityPlan.

L e RTT R 1 TTL U T | ]

UHC Dual Complete TX-S4 {HMO-POS DSNP)
February 13, 2020 Member ID: 765000000013

Daar SHifH

We're writing to let you know that, based on the information we have on file, we'r not able
o confrm that you quality for the specal suppleme mal benefit that etz you use the
overthe-counter (OTC) credita an your UntadiHealthcare UCard* to pay for healthy foad
and utiitiea We undarstand this may be deappointing, and wa'ns har to halkp

This benefit is for membesrs with o qualityng chronic condition and mons complex health

needs. You can view our full policy 2t member. uhc. com/benefits/ssbal.

Wall conbrs 1o revisw your heaith sformabon throughout the year, and il we'rs abls o
confirm that you qualify, we'll let you know

Good naws! You can still use your credits for OTC products like pain refievers, cold
reerrsding, vitamins and moss. And 10 get wedlnes ss support, mchuding inhomes serices,
weight management courgeling, caregier ralied and select faness sema. Visit the UCard
Hub 1o check your balance, learn moeo about useng your banefit, find covened produces,
locate thousands of participating 2%ores and more.

We're commaitted to provicing you with what you naad and can halp you find additional
suppart inyour communiy. If yau need help with healthy food and wtitties, visit Community
Resources on the UnitedHealihcan spp and your membar site to Snd local suppon

You can find anawera %o comman questicra about the apacial supplemental benefit
am ol member ube.comy benefite/ssbel or by acannenyg tha OH coda ot the end of
this ketesr

2F_47084E_FU_0004_DSKP MRAME114477EN Page 1
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Examples shown are for D-SNP members with food and ultilities. Content varies by member and plan.
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